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Leading Success

Striving for the Highest Rank In Middle East
As IT Solution Providers & Infrastructure Builders



DAIS New Age IT Solutions & Services

Gl glaal) 4583 sl Aala

DAIS MIDDLE EAST

Introduction:
DAIS is a leading and fast-growing Saudi-based company offering next-generation IT Solutions and Services of
unrivalled quality and outstanding value to the Middle Eastern market in general and the Saudi market in particular.

Our Vision:
To be the premier (elite) provider of varied, but coherent and customer-centric IT solutions and services, for
diversified businesses in the Middle East and especially in Saudi Arabia.

Our Mission:
To provide all our customers with IT solutions and services that add maximum value to their businesses in the most
affordable and economic manner and to deal in the true spirit of Teamwork with our clients, suppliers and partners.

Our Values:
Customer-Centric, Honesty & Integrity, Commitment, Quality, Excellence, Professionalism, Respect, Pro-Activeness
and Creativity.

COMMUNICATION & NETWORKING

Secure, robust and reliable network infrastructures for businesses that demand cutting edge technology solutions.

- Telecommunication / IP Telephony Systems

- Cable Network Solutions

- Data Network Installation & Maintenance

- Fiber Optics Network Solutions

- Wireless Network Solutions

- Network Security, CCTV & Fire Alarm System Solutions
- VoIP Solutions & Video Conferencing
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Our services cover all aspects of telephony and infrastructure, from Telephone Systems and Hosted Voice over IP, to
Call Management, Wireless, Data Networks and Structured Cabling.

Combined, these services enable us to offer a true one-stop-shop solution to the communications requirements of
today's agile small to enterprise sized businesses.

Telecommunication
= Office & Industrial Phones
= Cable Network System
=  Premises Distribution System (PDS)
= Intelligent Multiplexes

=  Supply, Installation, Maintenance and repair of Communication related equipment such as:
PABX (TELEPHONE EXCHANGE): Exchanges with various modern facilities and with different capacities
(number of extensions).

CABLE NETWORK: Complete cable networks involved in large telephone systems and computer networks:
Indoors, outdoors, direct buried, copper cables and Fiber Optic Cables.

= Telephone/IP Telephony System
Is a family of technologies, methodologies, communication protocols, and transmission techniques for the
delivery of voice communications and multimedia sessions over Internet Protocol (IP) networks, such as the
Internet. Other terms frequently encountered and often used synonymously with VolP are IP telephony,
Internet telephony, voice over broadband (VoBB), broadband telephony, and broadband phone.

= Telepresence/Video Conferencing Solution
Videoconferencing is a set of telecommunication technologies which allow two or more
locations to communicate by simultaneous two-way video and audio transmissions.

Videoconferencing to serve a conference or multiple locations rather than individuals.

Data Communication Systems

= Data Networks Installation and Maintenance

=  Fiber Optic Cable Networks System
=  Wireless Network Backbone System

We supply, install and maintain following type data networks system:

DATA NETWORKS INSTALLATION AND MAINTENANCE:
We supply install and maintain all types of data networks using Ethernet, fast Ethernet Gigabit Ethernet, network
switches, Routers, their configuration (ipv4/ipv6) etc.

FIBER OPTIC CABLE NETWORKS SYSTEMS:
DAIS deals with different kinds of fiber cable networks systems and its components
including single mode and multimode fiber cables.

WIRELESS NETWORK BACKBONE SYSTEM:


http://www.alkhutoot.com/wp-content/uploads/2011/01/6490678_m.jpg
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DAIS offers Lucent Technologies Wave solutions for point-to-point LAN connections or bored area coverage of
Internet services for data transmission. DAIS supplies Lucent/AVAYA, IBM and 3Com products.

Access Control, Time and Attendance
=  Multi-door Networking Controller
= Indoor/outdoor access control Unit
=  Access control and time and attendance software

=  Magnetic Lock

Network Security

=  Control the traffic on your local or wide area networks to better manage and protect your data.
=  Secure remote access for your mobile workforce.
=  Protect against a range of network security threats to critical financial, customer, and

employee data.

Private WAN Services: Secure, reliable connections for better control of your local or wide area

network.

Private Point-to-Point Services: Dedicated connections for secure global communications.

Secure Gateway: Advanced services for a seamless migration to total IP. wly

IP CCTV Security System
Closed-circuit television (CCTV) is the use of video cameras to transmit a signal to a specific place, on a \ \ ‘>
limited set of monitors.

Fire Alarm System
An automatic Fire Alarm System is designed to detect the unwanted presence of fire by monitoring environmental
changes associated with combustion and associated systems to control the spread of
fire and smoke.

Home Automation

Home automation is a field within building automation, specializing in the specific
automation of homes for the comfort & security of residents.

Home automation covers many basic functions in the home including:

- Light and climate control

- Control of doors and window shutters

- Security and surveillance systems etc.

- Home entertainment and multi-media systems control.
- Automatic plant watering and pet feeding

- Automatic scenes for dinners and parties

- More user-friendly control interface.

Direct Internet Access (DIA)
DAIS-ME also setup, configure and support Direct Internet Access (DIA) on your network infrastructure, empowering

you with all the information you need at your very fingertips, at the best possible speeds.
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WEB SOLUTIONS

Professional website solutions including intranets, content management systems, E-Commerce applications and web

marketing.

- Logo & Corporate Stationary Design

- Website Design e o

- Website Development o ‘g‘
- Bespoke Intranet & Extranet Systems
- On-going Maintenance & Upgrades P > > B 2 - S

- Cloud Web Hosting
- Web Marketing Services
- Search Engine Optimization

DAIS is a full-service visual web-identity development firm utilizing the top creative design and programming talents in
the field to create high-quality Internet presence. What makes DAIS unique is that they are more than a traditional
design firm, and more than just a technical team. A unique creative vision is integrated with a complete understanding
of the latest technologies.

At DAIS, we deliver strategic, creative, and high quality services. We PLAN, CREATE and

DELIVER web solutions, applications developments and services that redefine the way client
perceives and interacts with company. We build professional solutions at competitive prices thus,
giving our clients one of the best values on the Web today. From corporate or informative web

sites, animation, video, audio, e-commerce, database integrated web sites, Intranet and extranet;

we implement what you need to meet your business goals.

Web site design & development
Our web development studio provides a comprehensive service solution package including site design, strategic

analysis, marketing, logistics, interactive media, custom programming and integrated e-

commerce.

B2B & B2C Solutions

As a part of end-to-end solutions, we offer complete integrated suite of e-business solutions.
We develop and refine coherent internet/e-business strategies that meet our client's needs
and core business objectives.

Web promotion
At DAIS, we believe that successful web promotion is the creative and consistent use of strategies and tactics aimed
at drawing a long-term interest in your website. Depending on your requirements, product types and objectives, we

can do all the marketing throughout the Internet.
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Cloud Hosting Solution
Revolutionary new cloud hosting service providing access to on-demand storage, processing and bandwidth. Our
infinitely scalable infrastructure provides a stable platform on which to build your web applications.

Multimedia components development

We equip the site with the latest multimedia components like flash, sound effect, live video, animation etc, which
impart the website a cutting edge. These components are very helpful in revealing the actual theme of the site,
attracting attention of the visitors and making a quality impact.

Inventory of Skills

HTML, XML, DHTML, JSWDK, JAVA, JSP, JAVA SCRIPT, JAVA BEANS, ASP, ASP.NET, Active X, VB Scripts,
Interdev, FrontPage, COM, C#, .NET

HARDWARE & SOFTWARE SOLUTIONS

To stay on top of hardware and software innovations and trends requires a commitment to continual research. We do
that so you don’t have to.

- Software Development

- Mobile Apps Development

- CERPS-ERP Implementation
- Security Systems

W77,

- Document Management System
- CATV Systems

- Time & Attendance System

To stay on top of hardware and software innovations and trends requires a commitment to continual research. We do
that so you don’t have to. We maintain and are constantly pursuing “Partner” and “Authorized Reseller” status with
the best manufacturers in the industry. Any company can sell pieces, parts and shrink-wrapped software—at DAIS, we
offer you integrated solutions that are designed for you and your business. From enterprise complex systems in
multiple locations to integrated offices in small businesses, we’ll work with you to find the appropriate solutions that
allow you to meet your business goals.

Hardware Solutions
=  Servers, PCs and Data Network Equipment & Configuration
=  Wireless Communication Equipment & Configuration
=  WAN Link Equipment Configuration
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Supply, install and set up

Servers, PCs AND DATA NETWORK EQUIPMENT CONFIGURATION: This is provided as an
extension service to the Data Networking Activities of our Communication Division

WIRELESS COMMUNICATION EQUIPMENT & CONFIGURATION: This is provided as an extension
service to the Wireless Networking Solutions of our Communication Division

Software Solutions

We undertake software development projects primarily on Microsoft(R) platforms. However, we can also offer

solutions based on Unix/Linux platforms, on a case-to-case basis. Besides the software development, we also offer

integrated back office management solutions & IT enabled services.

Custom Made Software/Solutions Development

Bar-coded Time & Attendance

Bar-coded POS & Inventory

Corporate Accounting & Administrative Solutions

Archiving System Solutions

Training on Specific MIS Needs

ERP/SAP Full cycle Implementations/managed operations-Include Application Helpdesks/Roll out
operations-Domestic & International markets. Software Development — on varied platforms
INTERNET/INTRANET SOLUTIONS

WEB BASED APPLICATIONS

INTEGRATED BUSINESS SOLUTIONS.

SECTORS SERVED FMCG, Automotive, Process Industries, Custodial Operations, Entertainment,
Pharmaceuticals, and Electronics.

Our computer division provides the following services:

Web Type Intranet Solutions: DAIS provides solutions to connect branches and head office and also allow
field staff to access & process office documents with outside office. Also included in these solutions are
email and Internet facilities.

Bar Coding Time & Attendance Solutions

Corporate Accounting & Administrative Applications

Computer Training For Specific MIS Needs

Inventory of Skills

ERP — SAP R/3, Quad’'s MFG/PRO, JD EDWARD and BPCS.
Palm OS, Palm top application development

Application Development Tools

Visual Basic, C, C++

Data Ware Housing

Oracle Tools, Cognos
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QUALITY & DELIVERY

Quality via Systems
Content accuracy is the key factor in the success of any data conversion. At DAIS, quality is

created and certified via three integrated systems:

NTEg -

=  Quality Control — a variety of production measures ensuring data is "clean”, such as JoN/GUARA
‘ <

7 »
double-data capture, validation and parsing. ' <

=  Process-QA — our innovative process-control system, which keeps every step of our
conversion process fine-tuned to exacting standards.
=  Product-QA — our scientific, sample-based quality certification system applied to every batch of delivered

data, prior to delivery to a customer.

Delivery Schedules

Our services are time-critical and mission-critical for our customers. This is taken very seriously at DAIS. We do
whatever it takes to meet the delivery schedule and quality requirements all the time. We use a sophisticated suite of
Logistic, Production and Quality management systems to make sure that data is delivered on-time. Due to our large
capacity and communication infrastructure, we often work on projects that have a twenty four-hour turnaround time

requirement.

DAIS CONTACT INFORMATION

For any inquiries, please send us an email at the following address and we will get back to you at the earliest:
sales@dais-me.com

Skype: dais-me

www.dais-me.com

P.O. Box 1078, Al Khobar 31952, Saudi Arabia



